
How do I Activate My ParentPay Account? 

If you are new to ParentPay, you need to activate your account. This account then becomes yours and 
stays with you for as long as needed. You can add children from any school.  

Guidance 

1. Navigate to www.parentpay.com 

2. Select Menu, Parent Login, then Parent Login. 

 

 

 

 

 

 

 

 

3. Enter the username and password shown on your account activation letter and select Login 
 
 
 
 

https://www.parentpay.com/


 

4. Confirm the details are correct, then enter the date of birth for your child and click Confirm.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

5. Follow the on-screen instructions to complete and successfully activate the account. Enter 
your name, email address, and create a password for your account (your email address will 
become your username). 

6. Carefully read the ParentPay terms and conditions and check the box to accept them, then 
click Activate account. 

7. A verification email will be sent to you. 
 
 
 
 
 
 
 
 
 

IMPORTANT You will need to click on the link within the email to complete the 
process and start using your account. 

8. You have now successfully activated your ParentPay account. If you need to add more 
children, please see this useful guide here. 
 

https://testppgsl.service-now.com/now/nav/ui/classic/params/target/kb_view.do%3Fsysparm_article%3DKB0010429

